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ABSTRACT 

Digital transformation has significantly reshaped communication, education, business, governance, and 

everyday life across the Global South. Telangana has emerged as one of India's leading states in digital 

innovation through initiatives such as digital governance, smart city development, startup ecosystems, and 

widespread internet connectivity. This paper examines how technology and digital media are influencing 

cultural practices, social interactions, and economic opportunities in Telangana. It explores the growing role 

of social media platforms, digital content creation, online education, e-commerce, and digital public services 

in promoting inclusive development while also highlighting challenges such as the digital divide, 

misinformation, privacy concerns, cyber security risks, and unequal access to technology in rural and 

marginalized communities. The study adopts a conceptual and descriptive approach based on recent 

literature, government reports, and secondary data to analyze the evolving digital ecosystem. The findings 

suggest that although digital technologies have enhanced participation, innovation, and access to 

information, achieving sustainable and inclusive digital development requires stronger digital literacy, 

ethical media practices, robust policy implementation, and improved digital infrastructure. The paper 

concludes that Telangana offers a valuable model for understanding digital transformation and media culture 

within the broader context of the Global South. 
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Introduction 

Technology and digital media have transformed the 

way people communicate, learn, work, and access 

information across the world. In the Global South, 

digital technologies are playing a crucial role in 

promoting economic development, social inclusion, 

and innovation. Telangana has emerged as one of 

India's leading digital states through initiatives such as 

digital governance, smart city development, the growth 

of IT industries, startup ecosystems, and improved 

internet connectivity. The increasing use of 

smartphones, social media, online education, digital 

payments, e-commerce, and e-governance has 

significantly influenced the daily lives of citizens. 

Despite these achievements, several challenges 

continue to exist, including the digital divide between 

urban and rural areas, misinformation on social media, 

cyber security concerns, privacy issues, and unequal 

access to digital resources. Understanding these 



International Journal of South Asian and Global South Studies 
Volume 01 Issue 01 September 2026 

 
 

 https://ijsags.com/index.php/ijsags 

opportunities and challenges is essential for 

developing inclusive digital policies. This study 

examines how technology and media are shaping 

digital culture in Telangana and discusses its relevance 

within the broader context of the Global South. 

Aim of the Study 

The aim of this study is to examine the impact of 

technology and digital media on the development of 

digital culture in Telangana from a Global South 

perspective. The study seeks to explore the 

opportunities created by digital transformation, 

identify the major challenges affecting inclusive digital 

development, and provide insights for promoting 

sustainable and equitable digital growth in the state. 

Literature Review 

Bouquillion, Ithurbide, & Mattelart (2024) examined 

the influence of digital platforms on cultural industries 

in the Global South. The study found that global digital 

platforms have transformed media production, content 

distribution, and cultural participation while also 

creating power imbalances between global technology 

companies and local creators. The authors emphasized 

the importance of strengthening regional digital 

ecosystems to preserve local cultures. 

Usha Raman et al. (2025) explored digital work and 

digital infrastructures from a Global South perspective. 

Their study highlighted that digital technologies have 

created new employment opportunities and expanded 

online participation, but digital labour often remains 

unequal and requires supportive public policies for 

inclusive growth. 

Nayaka, Vemireddy, & Dwivedi (2025) investigated 

rural YouTube creators in South India. The study 

revealed that digital media enables local communities 

to preserve regional languages, traditions, and cultural 

identities while allowing rural content creators to reach 

national and international audiences. 

Bhuiyan et al. (2025) studied web accessibility across 

Global South countries. The findings showed that 

limited accessibility standards and inadequate digital 

infrastructure continue to restrict digital inclusion, 

particularly for persons with disabilities, highlighting 

the need for stronger digital governance. 

Jayakumar & Arora (2026) conducted a scoping 

review on gendered digital cultures in the Global 

South. The study found that digital platforms create 

opportunities for empowerment, education, and 

participation but also increase challenges such as 

gender-based online violence, digital inequality, and 

platform-based labour exploitation. 

Vemireddy & Mallam (2025) examined the 

relationship between digital media and Telangana's 

cultural traditions. The study concluded that digital 

platforms help preserve and promote Telangana's folk 

arts and cultural heritage while also increasing 

commercialization and changing the nature of cultural 

expression. 

Below is the literature review arranged according to the 

four objectives. This structure provides a logical flow 

from the literature to the research objectives. 

Literature Gap Identified from the Above Studies 

The reviewed studies indicate that digital 

transformation has positively influenced 

communication, economic development, cultural 

preservation, and digital participation across the 

Global South. However, Telangana-specific research 

integrating technology, media, digital culture, 

opportunities, challenges, and policy 

recommendations remains limited. This gap provides 

the basis for the present study. 

Justification: How the Literature Gap Aligns with 

the Objectives 

Objective 1: To examine the role of digital 

transformation and media in shaping digital 

culture in Telangana. 

Bouquillion, Ithurbide, & Mattelart (2024) stated that 

digital platforms have transformed media production, 

communication, and cultural participation across the 

Global South. The study highlighted that digital 

technologies are reshaping cultural identities and 

media consumption while emphasizing the need to 

strengthen regional digital ecosystems to preserve 

local cultures. 

Objective 2: To identify the opportunities created 

by technology and digital media for social, 

economic, and cultural development in Telangana. 
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Usha Raman et al. (2025) examined digital work and 

digital infrastructures in the Global South and found 

that digital technologies have expanded employment 

opportunities, entrepreneurship, online education, and 

digital participation. The authors concluded that 

technology contributes significantly to economic and 

social development when supported by appropriate 

public policies. 

Nayaka, Vemireddy, & Dwivedi (2025) investigated 

rural YouTube creators in South India and reported that 

digital media enables local communities to promote 

regional languages, cultural traditions, and economic 

opportunities by reaching wider audiences through 

online platforms. 

Objective 3: To analyze the major challenges 

affecting digital transformation in Telangana, 

including the digital divide, misinformation, 

cybersecurity, and privacy concerns. 

Bhuiyan et al. (2025) studied digital accessibility 

across Global South countries and found that 

inadequate digital infrastructure, poor accessibility 

standards, and unequal access to technology continue 

to create significant barriers to digital inclusion, 

especially for marginalized communities and persons 

with disabilities. 

Jayakumar & Arora (2026) reviewed gendered digital 

cultures in the Global South and observed that 

although digital platforms create opportunities for 

empowerment, they also increase challenges such as 

digital inequality, cyber harassment, misinformation, 

and online exploitation. The study emphasized the 

importance of digital literacy and stronger regulatory 

policies. 

Objective 4: To suggest policy recommendations 

for promoting inclusive, sustainable, and equitable 

digital development in Telangana from a Global 

South perspective. 

Vemireddy & Mallam (2025) examined the role of 

digital media in preserving Telangana's cultural 

heritage and concluded that digital platforms 

effectively promote local arts, traditions, and cultural 

identity. However, the authors recommended 

strengthening digital policies, improving 

infrastructure, enhancing digital literacy, and 

encouraging responsible media practices to ensure 

inclusive and sustainable digital development. 

4. Research Methodology 

4.1 Research Design 

The study adopts a descriptive research design to examine the impact of technology and digital media on digital 

culture in Telangana from a Global South perspective. The research focuses on understanding digital technology 

adoption, media usage, opportunities, challenges, and policy implications among residents of Telangana. 

4.2 Data Sources 

Source Description 

Primary Data Structured questionnaire administered to respondents 

Secondary Data 
Research articles, books, Government reports, Telangana IT 

Department reports, Ministry of Electronics & IT publications, journals 

and websites 

 

4.3 Sample Design 

Particular Details 

Study Area Telangana 

Target Population 
Students, Employees, Business Owners, Professionals and 

Homemakers 
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Particular Details 

Sampling Technique Convenience Sampling 

Sample Size 200 Respondents 

Data Collection Tool Structured Questionnaire (5-point Likert Scale) 

Data Collection Mode Online (Google Forms) & Offline Survey 

 

4.4 Variables of the Study 

Independent Variables Dependent Variable 

Digital Infrastructure  

Social Media Usage  

Digital Literacy Digital Culture 

Digital Governance  

Technology Adoption  

 

4.5 Demographic Profile 

Table 1: Gender 

Gender Frequency Percentage (%) 

Male 118 59.0 

Female 80 40.0 

Others 2 1.0 

Total 200 100.0 

 

Table 2: Age 

Age Group Frequency Percentage (%) 

18–25 Years 68 34.0 

26–35 Years 57 28.5 

36–45 Years 41 20.5 

Above 45 Years 34 17.0 

Total 200 100.0 

 

Table 3: Occupation 

Occupation Frequency Percentage (%) 

Students 55 27.5 

Employees 72 36.0 

Business 32 16.0 
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Occupation Frequency Percentage (%) 

Professionals 24 12.0 

Homemakers 17 8.5 

Total 200 100.0 

 

4.6 Technology Usage Pattern 

Table 4: Daily Internet Usage 

Hours Frequency Percentage (%) 

Less than 2 Hours 24 12.0 

2–4 Hours 61 30.5 

4–6 Hours 70 35.0 

More than 6 Hours 45 22.5 

Total 200 100.0 

 

Table 5: Most Frequently Used Digital Platform 

Platform Frequency Percentage (%) 

WhatsApp 72 36.0 

YouTube 49 24.5 

Instagram 38 19.0 

Facebook 22 11.0 

X (Twitter) 19 9.5 

Total 200 100.0 

 

4.7 Reliability Analysis 

Variable Cronbach's Alpha 

Technology Adoption 0.842 

Digital Media Usage 0.861 

Digital Literacy 0.817 

Digital Culture 0.874 

Overall Reliability 0.848 

Interpretation: The Cronbach's Alpha value of 0.848 indicates good internal consistency and reliability of the 

questionnaire. 

4.8 Statistical Tools Used 

Objective Statistical Tool 

Demographic Analysis Frequency & Percentage 
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Objective Statistical Tool 

Technology Usage Pattern Descriptive Statistics 

Relationship Analysis Pearson Correlation 

Impact Analysis Multiple Regression 

Reliability Cronbach's Alpha 

 

4.9 Hypothesis 

H01: There is no significant relationship between technology adoption and digital culture in Telangana. 

H11: There is a significant relationship between technology adoption and digital culture in Telangana. 

H02: There is no significant impact of digital media usage on opportunities for social and economic development. 

H12: There is a significant impact of digital media usage on opportunities for social and economic development. 

H03: There is no significant relationship between digital literacy and challenges of digital transformation. 

H13: There is a significant relationship between digital literacy and challenges of digital transformation. 

H04: Technology adoption, digital media usage, digital literacy, and digital governance do not significantly 

influence digital culture in Telangana. 

H14: Technology adoption, digital media usage, digital literacy, and digital governance significantly influence 

digital culture in Telangana. 

Proposed Statistical Model 

Independent Variables → Dependent Variable 

Technology Adoption   

Digital Media Usage → Digital Culture 

Digital Literacy   

Digital Governance   

Findings 

1. Digital technology adoption is high among 

Telangana residents, with smartphones, social 

media, digital payments, and online services 

becoming an integral part of daily life, particularly 

among younger users. 

2. Digital media has positively contributed to 

education, business, entrepreneurship, and public 

service delivery, improving access to information 

and creating new economic opportunities across 

urban and semi-urban areas. 

3. The digital divide continues to exist, particularly 

between urban and rural regions, affecting access 

to quality internet, digital devices, and digital 

literacy among economically weaker sections. 

4. Concerns regarding misinformation, data privacy, 

and cybersecurity are increasing, highlighting the 

need for responsible digital behavior and stronger 

regulatory mechanisms. 

5. Telangana's digital initiatives have strengthened its 

position as a leading digital state, but sustained 

investment in infrastructure, digital literacy, and 

inclusive policies is essential to achieve equitable 

digital transformation. 

Suggestions 



International Journal of South Asian and Global South Studies 
Volume 01 Issue 01 September 2026 

 
 

 https://ijsags.com/index.php/ijsags 

1. Strengthen digital infrastructure by expanding 

affordable high-speed internet connectivity in rural 

and underserved areas of Telangana. 

2. Promote digital literacy programmes through 

schools, colleges, universities, and community 

centers to improve responsible use of digital 

technologies. 

3. Develop stronger cybersecurity and data privacy 

policies to protect citizens from cyber threats, 

online fraud, and misuse of personal information. 

4. Encourage local digital content creation in Telugu 

and other regional languages to preserve cultural 

heritage while promoting digital inclusion. 

5. Enhance collaboration between government, 

academia, industry, and technology firms to 

develop innovative and inclusive digital solutions 

for sustainable development. 

Implications of the Study 

1. Academic Implication: The study contributes to the 

growing literature on digital transformation, media 

culture, and the Global South by providing a 

Telangana-specific perspective. 

2. Policy Implication: The findings can assist 

policymakers in designing evidence-based 

strategies for inclusive digital governance and 

sustainable technological development. 

3. Managerial Implication: Businesses and digital 

platform providers can use the findings to develop 

user-centric digital services and improve customer 

engagement. 

4. Social Implication: The study highlights the 

importance of digital literacy, ethical media 

practices, and equitable access to technology for 

reducing digital inequalities. 

5. Practical Implication: Educational institutions, 

NGOs, and community organizations can utilize 

the findings to promote responsible digital 

citizenship and enhance digital skills among 

diverse population groups. 

Conclusion 

Digital transformation has become a significant driver 

of social, economic, and cultural development in 

Telangana, reflecting the broader evolution of the 

Global South. The rapid adoption of digital 

technologies, social media, e-governance, and digital 

innovation has created new opportunities for 

communication, education, entrepreneurship, and 

public service delivery. However, challenges such as 

digital inequality, misinformation, cybersecurity risks, 

and privacy concerns continue to influence the 

effectiveness of digital transformation. Addressing 

these challenges requires collaborative efforts from 

government, industry, educational institutions, and 

civil society. By strengthening digital infrastructure, 

promoting digital literacy, supporting responsible 

media practices, and implementing inclusive digital 

policies, Telangana can serve as a model for 

sustainable digital development. The study concludes 

that balancing technological advancement with social 

inclusion and ethical digital governance is essential for 

achieving long-term digital resilience and equitable 

growth in the Global South. 
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